
Medical care for students of

GM and dentistry in UP



Types of health insurance in the Czech Republic

❖ There're 2 types of health insurance in the Czech Republic: 

- Public insurance companies for example – 111 (VZP), 207 (OZP), 213 (RBP), 

205 (ČPZP) and others

- Commercial insurance – PVZP (333), Slavia, etc.

❖ 2. If You're from EU, You have EHIC (European Health Insurance Card) - You

should register it at the office of VZP and get a number of Czech health

insurance.

❖ 3. If You aren´t from EU, You need to buy a commercial insurance, please buy

PVZP product - better exclusive!!!! No other commercial insurance is

acceptable!!! We have a good experience with this type of insurance.



GENERAL PRACTITIONER FOR GM

AND DENTISTRY STUDENTS

GP office is in building F.

➢ If You have an acute problem, You

can come to us in acute hours, 

which is 7:30-9:30. It is always

better to write an email about Your

problem to: praktik@fnol.cz

before You come to us.

➢ If You have a commercial

insurance PVZP (333), please call 

the company before You come. Yo

have to check with them, if they

agree to cover the treatment.

mailto:praktik@fnol.cz


What types of problems You may have that

You need to visit GP office in acute hours?

❖ Acute flu symptoms

❖ Fever, headache, cough, diarrhea, vomiting, insomnia

❖ Acute pain – for example back pain.



With what kind of problems I should use 

urgent department (Oddělení urgentního 

příjmu FNOL)?
❖ Acute trauma

❖ Acute chest pain

❖ Problem with breathing

❖ Acute pain

❖ Any other acute health problem, if it´s after 9:30.



 If You have some chronic diseases and take a chronic medication, You´re

supposed to bring enough of Your medication with Yourself from Your own

country. We can´t really prescribe Your chronic medication, including

contraceptives.

 If You want to consult some health problem, which is not acute, or request a 

preventive care, please write an email, and we will give You an appointment. 

You´re supposed to inform Your health insurance company before You come to 

us!!!

 If You need us to fill some of Your health papers for example before internship

in a foreign country, write us an email and we wil give You an appointment. 

You have to expect that there´re administration fees for this service. 



If Your tooth is painful…

 Please go to the dentist, but don´t forget to call Your health insurance

company in advance and get confirmation that they will cover it. 

 DENTIST

 Faculty of Dentistry UP - Palackého 700/12, Olomouc

 Working hours for acute patients: any working day - 7:30 – 8:00



If You have a psychological problem…

 VISIT A PSYCHOLOGIST

 PhDr. Denisa Pastuszaková, Ph.D.

 Doctor's office:  Wellnerova 3 b, Olomouc, 779 00 

 Phone contact: 774 818 154

 E-mail ontact:  pdenisa@seznam.cz

 Individual consultation/therapy (approx. 50 minutes) - CZK 1,200

mailto:pdenisa@seznam.cz


If You have a dermatological problem

 Visit MUDr. Dita Vitovjaková

 Address : 2, nám. Národních hrdinů 769, 779 00 Olomouc

 Phone contact: 585 505 212

 E-mail contact:  dita.vitovjakova@spea

 Working hours: without making appointment - Mon, Wed. between 7:00 a.m. 

and 10:00 a.m

mailto:dita.vitovjakova@spea


If You need venerological consultation 

(sexually transmitted diseases - STDs)

 Please go directly to the building P of Faculty Hospital Olomouc - Kožní a 

venerologické onemocnění at 7:00 in the morning. No appointment needed. 

There is a live queue for a specialized ambulance for sexually transmitted 

diseases. You will consult directly with the specialist doctor possible 

diagnostics and treatment options.



If You have an acute problem with Your 

eye…

 VISIT OPHTHALMOLOGY CLINIC 

 Building E, Faculty Hospital Olomouc

 Working hours: without making appointment– 7:00 – 15:00 (out patient room),

 Emmergency situation: 24/7

 tel.: 588 444 227. 



If You have an acute gynecological 

problem…

 Please visit G-Centrum – https://g-centrum.cz/

 Address: Horní nám. 285, 772 00 Olomouc

 Phone contact: 585 234 444

 E-mail contact: recepce@g-centrum.cz

 Ordinační hodiny – pondělí–čtvrtek - 08:00 – 20:00, pátek - 08:00 – 14:00

mailto:recepce@g-centrum.cz


If You have an acute ENT problem…

 PLEASE VISIT ENT CLINIC

 Building E, Faculty Hospital Olomouc

 Working hours: without making appointment– 7:00 – 15:00 (out patient room)

 tel.: 588 444 172 AMB.





If You would like to get some 

vaccination…

 PLEASE VISIT VACCINATION AND TRAVEL MEDICINE CENTRE

 Department of Occupational Medicine, Faculty Hospital Olomouc

 Building P - tel.: 588 441 111



 In any of case You should always have either European health insurance card, 

which is registered in the Czech Republic or commercial insurance PVZP exclusive.

 We need to have Your Czech health care number so that we could provide You 

with a treatment.

 Don´t forget to call Your health insurance company before You visit us.

 If You have any questions please write an email to: praktik@fnol.cz

 Commercial insurance companies don´t pay the medication.

mailto:praktik@fnol.cz


Take care and stay healthy!


