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Projekt s nazvem ,Podpora
lidskych zdroji ve VaVv nelékat-
skych  zdravotnickych obora
Fakulty zdravotnickych véd UP
VavV na

FzV* siklade za cil vytvorit per-

Olomouc® zkracené
sonalni i profesni podminky pro
zdokonaleni tymu odbornika
s védeckym potencidlem, ktefi
budou podporou ve vyzkumu
v oblasti nelékatskych profesi.
Hlavnim feSitelem celého pro-
jektu je doc. PhDr. Jana Marec-
kovéa, Ph.D.

STRUCNY OBSAH PROJEKTU

Kliéova aktivita 1

Vytvofeni a Cinnost excelent-
niho Centra VaV nelékafskych
zdravotnickych obort na FZV.

Klic¢ova aktivita 2

ZvySeni VaV kompetenci pra-
covnikii Centra a akademické

obce FZV vcetné dovednosti
Evidence Based Practice pfistu-
pu v nelékafskych zdravotnic-
kych oborech.

Klic¢ova aktivita 3

Rozvoj implementace Mezina-
rodni terminologie Aliance 3N
v Ceském prostredi.

Kliéova aktivita 4

Zdokonaleni aplikace socialnich
a  psychologickych
aspektt v nelékatskych zdravot-

védnich

nickych oborech.
Klicéova aktivita 5

Podpora a rozvoj védeckych po-
stupti ve vyzkumu motoriky.

Sbornik je vystupem védecké

a vyzkumné prace Klicové
aktivity 4 v podobé kratkych
abstrakt. Vedoucim této ak-
tivity je doc. PhDr. Katefina
Ivanova, Ph.D. Cinnosti v rAmci
této aktivity vychézeji z toho,

ze specifikem nelékafskych



obora

(dale
,NZO“) je zaméfeni na efek-

zdravotnickych

tivni saturaci lidskych potfeb
v nemoci a ve zdravi, a to také
s edukaci pacientu (pfijemct
poskytované péce) o zdravém
Zivotnim stylu a prevenci one-
mocnéni (¢ zhorSeni stavu).
JelikoZ mé zdravi t¥i rovnocenné
komponenty - fyzickou, psy-
chickou a socialni, jsou uzivany
metodologie socidlné védnich
disciplin zamé¥enych na vztahy,
skupinu a komunitu, a meto-
dologie z oblasti psychologie,
zaméfené na prozivani, chovani
a vnimani jedince. Zamérem
klicové aktivity je sestavit mul-
tidisciplinarni tym profesionalt
se schopnosti integrovat teo-
retickd vychodiska a védecké
metodologie uvedenych véd
do vyzkumu v NZO. Tym tvofi
odbornici z oblasti sociologie,

psychologie, o3etfovatelstvi,
pedagogiky, zdravotnického
managementu.

Sbornik ukazuje moZnosti so-
cidlni metodiky v oblasti NZO.
Jednotlivda  témata vyzkumu
byla vybrana tak, aby pokryla

spektrum mozZnych designu

vyzkumu jak s kvantitativnim,
tak s kvalitativnim ¢i smiSenym
pristupem. Sbornik byl recenzo-
van dvéma odborniky, z nichz
jeden (doc. PhDr. Sylva Bartlova,
PhD) se vénuje dlouhodobé
kvantitativnimu vyzkumu v ob-
lasti oSetfovatelstvi, a druhy
(Mgr. Juraj Cap, PhD.) se inten-
zivné vénuje kvalitativnimu
vyzkumu v oblasti nelékafskych
zdravotnickych obort.

Cilova skupina, pro kterou je
sbornik urcen, je sloZena ze tfi
podskupin:

1. pracovnici v ramci projektu
vznikajictho Centra Vav FZV,

2. akademi¢ti pracovnici Fa-
kulty zdravotnickych véd UP
v Olomouci,

3. studenti zdravotnickych obo-
ru vSech odbornosti.

Za tym pracovniki Klicové ak-
tivity 4,

Katefina Ivanova.






I~

o —

ﬂ BACKGROUND

The risks of modern society
and emergency events of last
years (earthquake in Haiti 2010,
earthquake and tsunami in Ja-
pan 2012, sarin attack in Tokio
1995) remind us the importance
of the crisis management. The
total of 188 world countries (inc-
luding the Czech Republic) help
through national Red Cross and
Red Crescent associations help

CATASTROPHE
AND THE RED CROSS

LucIE BALARINOVA, KATERINA IVANOVA

the victims of emergency events.
However, there is not a systema-
tic examination of current data
on the crisis management that
would intervenes on the place
of disaster in the Czech Republic
Therefore, the aim of the paper
is to present a research of the
crisis management of the Czech
Red Cross in case of emergency
even.
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ﬁ PROPOSED METHODOLOGY

Proposed methodology is based
on the description, compari-
son, the method of modelling
the ideal state. On the basis of
literature research and pilot
study, the methodology used
in three consecutive stages [1]
preliminary research conducted
at the regional level, [2] research
throughout the Czech Republic,
[3] examples of good practice.
Research tool for the first stage
is semi-structured interview.
In the second stage, we will
use a questionnaire to identify
relevant data and semi-structu-
red interview questionnaire for
completion subjective questions.
Research tool for the last stage is
a depth interview. Respondents
are always people in the positi-
on of Director of the surveyed
Czech Red Cross branch.

RESULTS

Research design is designed to
bring basic overview of data

relating to the Czech Red Cross
emergency preparedness which
was divided into four areas:
emergency management au-
thorities of the Czech Red Cross
local branches, coordination
of the Czech Red Cross local
branches during emergencies,
use of volunteering of the Czech
Red Cross local branches during
emergencies, internal commu-
nication the Czech Red Cross
local branches during emergen-
cies and ways of informing the
public.

Discussion

Over 13 million of people in the
world are committed to volun-
teering in the Red Cross and Red
Crescent associations and it is
undoubtedly necessary to man-
age them. We consider plenty
of information with regard to
local social, cultural and political
conditions as a deciding factor of
the quality of the management
and efficiency of the provided
help.
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LIFESTVLE LIMITATIONS
IN THE CHRONICALLY ILL

JAN CHRASTINA, KaTCAINA IVANOVA
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The main objective of the rese-
arch (the author's Ph.D. thesis)
is to identify, describe and
subsequently to interpret the so-
-called lifestyle limitations in in-
dividuals with a chronic illness
and to use them to support the
validity of diagnostic elements
in the nursing diagnoses taxo-
nomy NANDA-International.

In view of the multitude of chro-
nic illnesses, these have been
narrowed down to three illnesses
for the purpose of a pre-research
— multiple sclerosis, diabetes
mellitus and depression.

ﬁ METHODS

The research uses qualitative
design and a specific rese-
arch methodology. The given



methodology is supported by
the element of triangulation
(methodological), which uses
three separate techniques to co-
llect qualitative data: life curve
with the description of life sto-
ry, Cantril's ladder and a deep
(possibly semi-structured) in-
terview. This methodology has
been used and verified within
a pre-research with three parti-
cipants. The basis of the above
described triangulation is a life
curve commented on by the
participant combined with the
description of a life story. This
is followed by the Cantril‘s lad-
der technique. The deep (or
structured) interview pervades
all the chosen techniques. The
method of conceptualisation is
the

approach. The above mentioned

autobiographic-narrative

techniques are the realisati-
Jlife

of
case study focused on aim and

on of specific methods -
history“ method, method

intrinsic and instrumental case
studies. Because the results of
the pre-research confirmed the
highest efficiency of data collec-
tion in the patient with multiple

sclerosis, author's research will
be focused on this target group
of individuals with the disease.
As a frame of reference for the
specification lifestyle and its
limits is considered by partici-
pant subjectively expressed (in
the above techniques captured)
finding that the impact of chro-
nic illness on the presence of
normal, everyday activities. At
the same time the establishment
of areas that are causal link
between the modified lifestyle
and the presence of and the cha-
racteristics of the illness.

g
RESULTS

The following lifestyle limitation
were identified in the participant
with multiple sclerosis: ,greyout,
presence of the illness, especia-
lly hypertension, diagnosis -
insecurity, job loss (when losing
the disability pension), walking
impairment and falls, dizziness,
fatigue, sleep disorders due to
frequent nocturia, short-term
and middle-term memory loss,
motor skills impairment and



graphomotor skills impairment”
After a complete transcription
and analysis of qualitative data,
a second (separate) data pro-
cessing will follow — using the
nursing diagnoses of each do-
main of NANDA-International.

CONCLUSION

The acquired data will be used
for ,validation“ of diagnostic

elements through qualitative

JAN CHRASTINA
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data (i.e. defining characteris-
tics, related factors, risk factors)
to support their validity. The re-
search is based on two research
questions:

1. What lifestyle limitations are
caused by chronic illness in
sufferers of selected medical
diagnoses?

2. What lifestyle limitations
can be ,implemented” in the
nursing diagnostic domains of
NANDA-International?
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RISk AND PROTECTIVE FACTORS OF BURNOUT
SYNDROME IN HEALTHCARE STAFF
AT THE UNIVERSITY HoSPITAL OLoMOUC

SARkA JEZ0RSKA, Jifil VEvopa

ﬂ THEORETICAL BACKGROUND

The burnout syndrome be- minimisation of occupational
longs among the most common  Stress may play a significant role
factors leading to fluctuation in the prevention of burnout.
of healthcare staff. One of the

important factors contributing

to the burnout syndrome is

occupational stress. Among g hie

others, job satisfaction and sa-
turation factors in the working

The aim of the research is to find

environment together with Lt whether the presence



of burnout in non-medical he-
althcare staff at the University
Hospital in Olomouc affects the
order of subjective preferences
of job satisfaction factors.

Secondary aims of the research
are:

1. To ascertain the order of
subjective preferences of job
satisfaction factors in healthcare
staff at the University Hospital

in Olomouc.

2. To find out the effect of bur-
nout on an individual wvalue
system of factors influencing job
satisfaction among healthcare
staff at the University Hospital
in Olomouc.

3. To ascertain whether there
are significant differences in
the saturation of job satisfacti-
on factors between groups N1
(employees who are not at risk
of burnout) and N2 (employees
at risk of burnout or employees
with a diagnosed burnout).

4. To find out the degree of
and the
relation between

occupational stress
subsequent

occupational stress and burnout
syndrome in healthcare staft
at the University Hospital in
Olomouc.

5. To find out the rate of psychic
tension and the subsequent re-
lation between psychic tension
and burnout rate in healthcare
staff at the University Hospital
in Olomouc.

6. To investigate sources of
stress coping strategies among
healthcare staff at the University
Hospital in Olomouc.

ﬁ METHODS

To solve these issues, a quan-
titative approach was chosen.
The research makes use of
standardised  questionnaires
Occupational Stress Inventory —
OSI-R, which has been recently
standardised for Czech popula-
tion and a tried-and-tested BM
(Burnout Measure) questionnai-
re in combination with a non-
-standardised questionnaire

of own design. The designed



questionnaire wants to find out
the order factors influencing job
satisfaction and is based on Her-
zberg's theory. The groups will
be comprised of non-medical
healthcare staff of the Univer-
sity Hospital Olomouc working
with or without professional
supervision on potentially high-
-risk wards, such as ICU, Ana-
esthesiology and Resuscitation,
oncology, and who have at least
one year of work experience.

g
LYPECTED RESULTS

We expect that the presence of
the burnout syndrome will affect
the subjective order of preferen-
ces of individual factors influen-
cing job satisfaction. We expect
that the presence of burnout will
affect the perceived saturation
of individual factors influencing
job satisfaction. We expect that
with increasing rate of occupa-
tional stress, the burnout mea-
sure will rise as well. The gained
results will be used in practice

after Pearson correlation coefh-
cient is applied and the factors
most influencing working envi-
ronment and contributing to the
development of burnout will be
established. This knowledge can
help hospital management to
stabilise healthcare staff. In case
severe psychic load and burnout
rates are discovered, anti-stress
measures may be taken.

CONCLUSION

The results gained in the rese-
arch will be presented at a con-
ference and will be published
in a reviewed journal. At the
same time, they may be used
for a larger conceived longitu-
dinal research programme or
a grant competition. The results
of the research may be used in
choosing suitable strategies for
minimising staff fluctuation and
the increase of job satisfaction.
The result may also be applied
in eliminating risk factors for
burnout.
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To introduce the research plan
and partial results of the project
A proposal for a system of care
for parents of hearing impaired
children in NANDA domains*

RESEARCH PLAN

To develop a concept for the
nursing staff of an approach

e . —
METHODOLOGY AND PARTIAL RESULTS OF THE
RESEARCH PLAN A PROPOSAL FOR A SYSTEM
OF CARE FOR PARENTS OF HEARING [MPAIRED

CHILDREN IN NANDA DOMAINS

[VANA OLECKA, KATERINA IVANOVA

to parents of hearing impaired
children and transform it into
NANDA International nursing
diagnostics.

ﬁ RESEARCH APPROACH

Evidence based nursing.



HESEARCH METHOD

PICO: P - parents of hearing
impaired children,

I — problems of parents of hea-
ring impaired children and the
resulting concepts and proposal
for care and help,

C - comparison of the outcomes
in view of the methods used,

O - verification of the existing
NANDA diagnoses and a propo-
sal for adding the missing ones

ANALVSIS METHOD

quantitative content analysis
and frame analysis.

FESEARCH CRITERIA

Primary empirical studies of
quantitative and qualitative
character found in a key word
search. The studies included
were published between 1990

and 2012.

EXCLUSION CRITERIA

1. Studies focused entirely on

(G|

medical diagnoses and medical
interventions.

2. Studies focused on the child
patient only (note: included
were studies concerning prima-
rily deaf children as such and
mention the problems of parents
only on the side — we assume
that the children‘s problems are

parent's problems).

3. Studies focused entirely on
speech and psychomotor deve-
lopment of children, even thou-
gh they investigated the parents’
point of view.

4. Studies describing school
children and children

(the aim was to focus on parents

older

of preschool children only).

5. Studies, which included chil-
dren with multiple impairment.

6. Studies devoted exclusively to
deaf-mute parents.

E’ KEY WORDS

deaf child, preschool children,
cochlear implants, relationship



with parents, parents of deaf
children, deaf
mother, father, emotion, family,

preschoolers,
problems, hearing impaired,
psychological  aspects,
tionship management, psyche,

rela-

care, barriers, stress, support,
challenges, demands, crisis,
education, problems with deaf
children, adaptability, Domain
NANDA International,
ing diagnosis, Nurse, Nursing,
NANDA classification, classifi-

cation, Taxonomy II.

Nurs-

All the above mentioned key
words have been combined and
connected.

Databases used for search: Ac-
ademic Research Library, Aca-
demic Search Complete, Bibli-
ographia medica Cechoslovaca,
Bibliographia medica Slovaca,
BiblioMedica CD ROM, BM]

Journals Online Collection,
Business Source Complete,
CINAHL, Cochrane, Ceska
narodni  bibliografie, Ceska

narodni bibliografie CD ROM -
articles and database of Narod-
ni lékatrskd knihovna (www.

nlk.cz), database NzZO NCO

)

(www.nconzo.cz/web/guest/
home), EBM Reviews, EBSCO,
EMBASE, ERIC - Educational
Resource Information Centre,
ISI Web of Science, Jednotna
informac¢ni brana (wwwjib.cz),
JSTOR, VKOL catalogues (kat.
vkol.cz), Knovel, Lippincott
Williams & Wilkins High Impact
Collection, Literature Resource
Center, MEDLINE, Ovid (MED-
LINE, Biological Abstract, Em-
base, EBM Reviews), Periodicals
Index Online (PIO), ProQuest,
PsycINFO, PSYNDEXplus with
TestFinder, PubMed, Science
Direct, SCOPUS, SocINDEX
with Full Text, Sociological Ab-
stracts, union catalogue of CR
(sigma.nkp.cz), union catalogue
of municipal libraries (www.
skat.cz), Springer Link, The Phi-
losopher’s Index, Ulrich’s Inter-
national Periodicals Directory,
UpToDate Online, Web of Sci-
ence, Wiley InterScience.

SAMPLE:

The basic group comprises 280
elements. 39 articles met the set
criteria and are being analysed.



QUANTITATIVE VARIABLES

article source, year of publica-
tion, location of the research,
research method, sample size,
sample composition, research
aim, variables investigated, sug-
gested interventions.

g
PARTIAL RESULTS

None of the analysed studies
dealt with the resilience of
parents of a hearing impaired
child, neither in its declared
aims, nor within the variables
investigated. Most of the studies
dealt with problems of commu-
nicating with the child and the
presupposed development after
cochlear implant insertion. Only
two studies focused on in a more
complex way on the needs of
the parents. The most common
expected problems which cause
parents’ needs were: need for
information, problems in family
life, stress, family and emotional
support.
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COMPETENCE OF ACADEMIC STAFF
IN CONDUCTIN FINAL THESES

DAcMAR TuCKovA, LuBICA JURICKoVA

ﬂQESEADCH PLAN

The paper presents a survey problem can be set to focus

which is focused on educatio- on:

nal methods of academic staff

to support the development of 1. Educational methods for aca-
competencies in conducting fi- demic staff to use in conducting
nal theses of students writing fi-  students’ final theses.

nal theses at the Faculty of Heal-
th Sciences. 2. Way to develop the compe-

tencies of academic staff needed
for leading students’ final theses.



However, in this orientation two
purposes are contained, namely:

+  First specification of
desirable competencies of
academics to lead students’
final theses.

+  Then identification of the
development of these aca-
demic staff competencies.

3. Educational methods develo-
ping competencies of students
for writing final theses (in this
orientation the students’ com-
petencies are crucial, not the
academic staff competencies).

The survey will be focused on,
Ph.D. theses examination. Here
is a specific approach in com-
petencies and methods deve-
lopment unambiguous and the
need to specify both required
competencies and developing
methods are the highest pri-
orities. They are the internal
and external, Ph.D. students,
clearly adults. An application
of identified competencies and
methods, which are adequate
for master's and bachelor's the-
sis, can be very problematic for

application of, Ph.D. thesis due
to immaturity of the academic
students’ personality and due
to the high possibility of using
group instruction methods and
possibility of using authoritative
approach applicable for school
education.

g Aln

+  to develop survey issue, see
above,

+  to define the notion of com-
petence; the definition is not
necessary to devote more
extensively. It is enough to
do operationalization for
needs of the survey. Litera-
ture sources are enough,

+  to cope with the methodo-
logical approaches — appro-
priate methods for the de-
velopment of competencies.
We talk about methods of
individual development,

purely andragogical.

« literature research of exis-
ting comparative research,



/)

+  to select the survey sample.

Competencies — abilities, skills,
attitudes.

QUESTION

What is our perspective? From
whose perspective do we exa-
mine the issue of? In which
students?

Other possible perspective:

+ Comparative investigation
procedure in the conduct
of successful versus unsu-
ccesstul work. It is possible
to carry out investigations
on the basis of processing

casuistries.

+ It is possible to focus on
an expert — proven and
recognized expert and to
process with him/her the
knowledge model.

+ The
res used in selected ,top

analysis  procedu-

workplace”

Student - by questionnaire
(What do students think? What
do they miss? What does suit
them? What do they consider
good? On what does a teacher
give an emphasis? What is the
vision for learning? What do
they want and need to achieve
goals?)

After consultation with the ex-
pert they recommend focusing
on students, who have just fi-
nished their thesis or who have
been completing it. This would
be useful especially for identi-
tying the problem, the setting of
survey questions or hypotheses.

X

Teacher by questionnaire
(What do teachers think about
their leadership style? What do
they miss in their position of
trainers? What do they consider
good? What do they think about
their own experience and edu-
cation in a view of the trainer
position? What are the mistakes
in the leading of their Ph.D.
students.



For higher conclusiveness ques-
tions will be directed to a speci-
fic successful student thesis and
questions about their progress in
the leading of the thesis and stu-
dents’ reactions. Then, the final
form of survey will be directed
more at case study, than questi-
onnaire survey.

What does it mean to support
students when they write their
final/research theses? Do they
train  methodology, critical
thinking with teachers? What
competencies do they have?
What does tutoring mean? Do
they consider supporting to fo-
cus on content analysis of their
thesis itself - criteria of its suc-
cess — content and form aspect,
processing and retrain? The
most objective is to come from
a neutral soil of uncoloured per-
sonality of both academic staft
and student. Analysis of student
work and the requirements for
it can be done on the basis of
a survey of theses assessments.

Triangulation of perspectives
— student, teacher (supervisor),
process:

1. Process, content — content
analysis (analysis of theses

assessment).

2. Academic staff - case study,
comparative method.

3. Student - questionnaire,
case study.

Proposal: first to do a thematic
interview using the brainstor-
ming (or write on paper) students
and academic staff — problems,
what they miss, what is wrong,
what good,
solutions, it can be a question-

is expectations,

naire survey among students or
among academics.

DIVISION INTO TWO TOPICS

1. general topic — what skill
and experience are required
to conduct theses,



2. more focused topic — focus
on a faculty (Faculty of He-
alth Sciences) and ask what
is necessary to improve:

from the students’ point of
view;

from the teachers’ point of
view.

UAGMAR TUCKOVA

N>
N>
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ﬂ TEORETICKA TTWCHODISKA

Rizika moderni spolenosti
a mimoradné udalosti posled-
nich let (zemétfeseni Haiti 2010,
zemétfeseni a tsunami Japonsko
2012, sarinovy utok Tokio 1995)
nam pripominaji vyznamnost
krizového managementu. Cel-
kem ve 188 zemich svéta (véetné
Ceské republiky) se na krizové

pripravenosti podili i narodni

KRIZOVA PRIPRAVENOST CESKEHO
CERVENEHO KRIZE

LUCIE BALARINOVA, KATERINA IVANOVA

Cerveného ktiZe

spole¢nosti

a Cerveného ptlmésice dekla-
rujici poskytnuti pomoci obétem
mimotadnych udalosti. Cesky
Cerveny kiiZ je soucasti statniho
zdchranného systému. Nejsou
vsak k dispozici aktualni a sys-
tematicky zkoumana data o jeho
krizovém managementu, ktery
by vzniklém nestésti na tzemi
CR zasahl. Cilem pfispévku je
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proto pfedstaveni designu vy-
zkumu krizové prfipravenosti
Ceského cerveného kfize na

mimoradné udalosti.

ﬁ METopY

Navrhovand metodika vychézi
z deskripce, komparace, metoda
modelovani ideélniho stavu. Na
zakladé literarni reSerSe a pilot-
ni studii pouZijeme metodiku
ve tfech na sebe navazujicich
etapach [1] pfedvyzkum reali-
zovany na regionalni Grovni, [2]
vizkum na celém tzemi Ceské
[3] ptiklady dobré
praxe. Vyzkumnym nastrojem

republiky,

prvni etapy je polostrukturo-
vany rozhovor. V druhé etapé
pouzivame dotaznik pro zjisténi
relevantnich udaja a polostruk-
turovany rozhovor pro subjek-
tivni doplnéni dotaznikovych
otdzek. Vyzkumnym néstrojem
posledni etapy je hloubkovy roz-
hovor. Respondenty jsou vzdy
osoby na pozici feditele zkou-
mané pobocky CCK.

,
\WSLEDKY

Design vyzkumu je koncipovan
tal, aby pfinesl zakladni pfehled
dat tykajici se krizové pfiprave-
nosti CCK. ktera je operaciona-
lizovéna do ¢tyf okruhti: organy
krizového Hizeni OS CCK, koor-
dinace OS CCK p¥i mimoradné
udalosti, vyuziti dobrovolnictvi
OS CCK p¥i mimoradné udalos-
ti, interni komunikacni kanéaly
OS CCK pfi mimofadné uda-
losti a zplsoby informovovani
vefejnosti.

[AVER

Pfes 13 milionu lidi na svété se
hlasi k dobrovolnictvi v hnuti
Cerveného kiize a Cerveného
pulmésice a je bezpochyby nut-
né je fidit. Dostatek informaci
s ohledem na mistni socilni,
kulturni a politické podminky
povazujeme za Cinitel rozhodu-
jici o kvalité fizeni i efektivité
poskytované pomoci.
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Hlavnim zamérem realizované-
ho vyzkumu (tématu disertacni
prace autora) je identifikace, de-
skripce a nasledna interpretace
tzv. limitd zivotniho stylu jedin-
cl s chronickym onemocnénim
a jejich vyuziti pro podporu
platnosti diagnostickych prvlka
oSetfovatelskych diagnéz taxo-

nomie NANDA-International.

. _
LIMITY ZIVOTNIHO STYLU
CHRONICKY NEMOCNYCH

JAN CHIRASTINA, KaTcaina IVANOVA

Vzhledem k &ifi chronickych
onemocnéni byla tato ziZena
pro potfeby pfedvyzkumu na
tri

onemocnéni roztrouse-

nou sklerézu, diabetes mellitus
a depresi. Vyzkum je zaloZen na
dvou vyzkumnych otdzkéach:

Jaké zivotniho
lu pfindsi

limity sty-

chronickd nemoc



u nemocnych s vybranymi 1é-
ka¥skymi diagnézami?

Které z limith zivotniho stylu je
mozno“implementovat” do dia-
gnostickych  oSetfovatelskych
domén NANDA International?

ﬁ METopy

Vyzlkkum vyuziva kvalitativniho
designu a specifické metodiky
vyzkumu. Dand metodika je
podpofena prvkem triangulace
(metodologické), metodika vy-
zlkumu vyuziva tfi samostatnych
technik sbéru kvalitativnich dat:
Zivotni kfivku s popisem Zivot-
niho pfibéhu, Cantriliv zebrik
a hloubkové (event. polostruktu-
rované) interview. Tato metodika
byla vyuzita a ovéfena v ramci
pfedvyzkumného Setfeni se tfe-
mi Gcastniky. Zakladem popiso-
vané triangulace je tucCastnikem
komentovany popis nakresu

zivotni kfivky (Cary Zivota),
provazany s popisem Zzivotniho
pfibéhu. Na tento navazuje tech-
nika Cantrilova zeb¥iku. Hloub-

kové (event. polostrukturované)

interview se prolina zvolenymi
technikami. Metodou celkové
konceptualizace pfistupu je au-
tobiograficko-narativni pf¥istup.
Vyse uvedené dilci techniky
jsou realizaci specifickych me-
tod — metody Zivotni historie
(,life history”), metody pfFipa-
dové studie zaméfené na cil
a intrinsitni a instrumentalni
pfipadové studie. Jelikoz vysled-
ky predvyzkumného Setfeni po-
tvrdily nejvétsi efektivitu sbéru
dat u Gcastnika s roztrousenou
sklerézou, je vyzkum autora
zaméfen pravé na tuto cilovou
skupinu jedinct s chronickym
onemocnénim. Jako referen¢ni
ramec pro specifikaci Zivotniho
stylu a jeho limita je povazova-
no respondentem subjektivné
vyjadfené a ve vySe uvede-
nych technikdch zachycené
konstatovani, ze jde o dopad
piitomnosti chronického one-
mocnéni na bézné, kazdodenni
aktivity. Soucasné je o vymezeni
oblasti, které maji pfi¢innou
souvislost mezi modifikovanym
zivotnim stylem a pfitomnosti
a specifik daného onemocnéni.
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VVSLEDKY

U Gcastnika s roztrouSenou skle-
rézou byly identifikovany tyto
limity Zivotniho stylu: ,vypad-
ky vidéni, pfitomnost nemoci,
zejména hypertenze, diagnéza
— nejistota, ztrata zaméstnani
(pti ztraté invalidniho diichodu),
poruchy chtize a pady, tocCeni
hlavy, tinava, poruchy spanku
z divodu ¢astého modeni v noci,
vypadky kratkodobé a stfedné-
dobé pameéti a poruchy jemné
motoriky  a

G gt

Byla ovéfena specifickd meto-

grafomotoriky*

dika kvalitativniho vyzkumu
a identiikovany tzv. limity
zivotniho stylu. Po komplexni
transkripci a analjze kvali-
tativnich dat dojde k druhé
(samostatné) praci s daty — vy-
uziti oSetfovatelskych diagnoéz
jednotlivych domén taxonomie
NANDA-International. Ziskana

data budou vyuzita k ,validizaci“

diagnostickych prvka skrze

kvalitativné ziskand data (tj.
urcujicich znalkl, souvisejicich
faktort, rizikovych faktort)) na
podporu jejich platnosti.

JAN CHRASTINA
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Fakulta zdravotnickych véd
Univerzita Palackého v Olomouci
tf. Svobody 8 | Olomouc | 77515
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ﬂ TEORETICKA WCHODISKA

Syndrom vyhoteni patii stale
mezi nejcastéjsi faktory vedouci
k fluktuaci zdravotnickych pra-
covnikt. Jednim z vyznamnych
faktor vedoucich k syndromu
vyhofeni je zaméstnanecky
stres. V§znamnou roli v preven-
ci syndromu vyhofeni mtze hrat
mimo jiné pracovni spokojenost
zaméstnancu a saturace faktor

RIZIKOVE A PROTEKTIVNI FAKTORY SVN-
DROMU VYHORENI U ZDRAVOTNICKYCH
PRACOVNIKU FAKULTNI NEMOCNICE
oLoMouc

Siinka JEZORSKA, Jiai VEVODA

pracovniho prostfedi spolu s mi-
nimalizovanim zaméstnanecké-
ho stresu.

g CiLE

Cilem vyzkumu je zjisténi zda
pfitomnost syndromu vyhofeni
u nelékatskych zdravotnickych



pracovniki FNOL ovliviiuje
poradi
preferenci jednotlivych faktorta

subjektivni osobnich

pracovni spokojenosti.

UVZKUM SLEDUJE TYTO CILE

1. Zjistit subjektivni pofadi osob-
nich preferenci jednotlivych
faktort pracovni spokojenosti
zdravotnickych pracovniki Fa-

kultni nemocnice Olomouc.

2. Zjistit vliv syndromu vyhofeni
na individualni Zebfi¢ek hodnot
faktoru pracovni spokojenosti
zdravotnickych pracovnikt Fa-
kultni nemocnice Olomouc.

.z

3. Zjistit, zda existuji signifi-
kantni rozdily v saturaci faktora
pracovniho prostfedi mezi sku-
pinou N1 (zaméstnanci, ktefi
nejsou ohrozeni syndromem
vyhofeni) a skupinou N2 (za-
meéstnanci ohrozeni syndromem
vyhofeni a zaméstnanci s pro-

kazanym syndromem vyhoteni).

4. Zjistit miru zamé&stnaneckého
stresu a nasledné vztah mezi
mirou zaméstnaneckého stresu
a mirou syndromu vyhofeni

)
J

zdravotnickych pracovnikt Fa-
kultni nemocnice Olomouc.

5. Zjistit miru psychického vy-
péti a nasledné vztah mezi mirou
psychického vypéti a mirou syn-
dromu vyhoteni zdravotnickjch
pracovnikt Fakultni nemocnice
Olomouc.

6. Zjistit zdroje zvladani stresu
u zdravotnickych pracovnikd
Fakultni nemocnice Olomouc.

ﬁ METODIKA

Pro feSeni zkoumaného pro-
blému byl zvolen kvantitativni
pristup. Jako technika sbéru dat
bude uzita metoda standardi-
zovanych dotaznikd - Invento-
rium zaméstnaneckého stresu
— OSI-R, ktery byl nové stan-
dardizovany na ¢eskou populaci
a praxi ovéfeny dotaznik BM
(Burnout Measure) v kombinaci
s nestandardizovanym struk-
turovanym dotaznikem vlastni
konstrukce. Dotaznik vlastni
konstrukce zjistuje pofadi fak-
torl pracovniho prostfedi podle
Herzbergovy teorie. Zkoumany



soubor respondentt bude tvofen
nelékafskymi  zdravotnickymi
pracovniky Fakultni nemocnice
Olomouc pracujicimi pod odbor-
nym dohledem i bez odborného
dohledu na exponovanych pra-
covistich JIP, ARO, onkologie.,

ktefl majl minimalné jeden rok
praxe.

. (CEKAVANE VYSLEDKY

Ocekéavame, Ze pfitomnost syn-
dromu vyhoteni ovlivni subjek-
tivni pofadi osobnich preferenci
jednotlivych faktord pracovni
spokojenosti. Ocekavame, pfi-
tomnost syndromu vyhoteni

ovlivni  vnimanou  saturaci
jednotlivych faktord pracovni
spokojenosti. Ocekavame, Ze se
vzrustajici mirou zaméstnanec-
kého stresu bude vzristat i mira
vyhofeni. Ziskané vysledky bu-
dou mit vyznam pro praxiv tom,
ze budou pomoci Pearsonova
korelaéniho koeficientu zjistény
ty faktory pracovniho prostfedi,
které se v nejvyssi mife podileji
na vzniku a rozvoji syndromu
vyhofeni. Toto zjisténi muze

pomoci managementu pii sta-
bilizaci personalu nemocnice.
V pfipadé zjisténi velké psychic-
ké zatéZe a syndromu vyhoteni
budou navrZeny protistresové
néacviky.

LAVER

Vystupy ziskané vyzkumem bu-
dou prezentovany na konferenci
a budou publikovany v recenzo-
vaném periodiku. Zaroveni mo-
hou slouzit jako vstupni baze pro
rozsahleji koncipované a dlou-
hodobéjsi
¢i grantové soutéze. Vysledky

vyzkumné zaméry
vyzkumu lze pouzit k volbé
vhodnych strategii vedoucich
ke snizeni fluktuace a zvySeni
pracovni spokojenosti. Na jejich
zékladé lze téZ eliminovat riziko-
vé faktory syndromu vyhofeni.
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Sinka Jezonsud
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Predstavit
a dil¢i vysledky projektu Navrh

zamér

vyzkumny

systému péce o rodice sluchoveé
postizenych déti v NANDA
doménéch.

VVZKUMNY ZAMER
Vyvinout koncepci pfistupu
oSetfovatelského personalu

METODIKA A DILCI VYSLEDKY VYZKUMNEHO
ZAMERU NAVRH SYSTEMU PECE 0 RODICE SLUCHO-
VE POSTIZENYCH DETi v NANDA DOMENACH

IVANA OLECKA, KATERINA IVANOVA

k rodi¢tim sluchové postizenych
déti a prevést ji do jazyka o3et-
fovatelské diagnostiky NANDA
International.

ﬁ VVZKUMNY PRISTUP

Evidence based nursing.

VVZKUMNA METODA

systematické review



PICO: P - rodice sluchové posti-
zenych déti,

I — problémy rodi¢t sluchové
postizenych déti a z nich vyply-
vajici koncepty a navrhy péce
a pomoci,

C — srovnani vystupti vzhledem
k pouzitym metodam,

O - verifikace stavajicich dia-
gn6éz NANDA a navrh doplnéni
o chybéjici

Metoda analyzy: kvantitativni
obsahova analyza a ramcova
analyza

Vyzlkumna kritéria: Priméarni
empirické studie kvantitativné-
ho i kvalitativniho charakteru
dohledané na zékladé klicovych
slov. Studie jsou dohledavany od

roku 1990 do roku 2012.

VVRAZOVACI KRITERIA

Byly zaméfeny Cisté na lé-
kafskou diagnostiku a 1ékat-
ské intervence.

Byly zaméfeny pouze na
dité jako pacienta (pozn.

(N

(G|

zahrnuty naopak byly i stu-
die tykajici se primarné
hluchych déti jako takovych
a o problémech rodict se
zminovaly jen okrajové — lze
vychézet z predpokladu, ze
problémy déti jsou problémy
rodict).

Byly zaméfeny Cisté na stu-
dium rozvoje feci ¢i psycho-
motorického vyvoje déti, byt
by zkoumaly pohled rodic
na tuto problematiku.

Popisovaly déti ve gkolnim
a star$im véku (cilem bylo
sledovat pouze rodice déti
predskolniho véku).

Zkoumaly déti s viceCetnym
postiZzenim

Byly zaméfeny vyhradné na
hluchonémeé rodice.

ﬁ KLICOVA SLOVA

hluchy, hluchonémy, neslysici,
kochledrni implantét, dité, pred-
Skolak, rodi¢, matka, otec, vztah,
zvladani, psychika, péce, zatéz,
adaptabilita, resilience, podpora,



opora, uskali, soudrznost, pre-
kazky, cit, odolnost, néaroky,
stres, krize, vychova, domény
NANDA International, oSetfo-
vatelska diagnostika, NANDA
klasifikace, zdravotni sestra.
Vsechna uvedend klicova slova
byla navzdjem Lkombinovana

a spojovana.

PROHLEDANE DATABAZE

Academic Research Library,

Academic Search Complete,
Bibliographia medica Cecho-
slovaca, Bibliographia medica
Cechoslovaca RETRO, Biblio-
graphia medica Slovaca, Biblio-
Medica CD ROM, BM] Journals
Online Business
CINAHL,

Cochrane, Ceska narodni bib-

Collection,
Source Complete,
liografie, Ceska narodni biblio-
grafie CD ROM - clanky, data-
béaze Narodni lékatské knihovny
(www.nlk.cz), NZO
NCO (www.nconzo.cz/web/
guest/home), EBM Reviews,
EBSCO, EMBASE, ERIC - Edu-
cational Resource Information
Centre, ISI Web of Science, Jed-
notna informacni brana (www.

databéze

s
00

jib.cz), JSTOR, katalogy VKOL
(katvkol.cz), Knovel, Lippincott
Williams & Wilkins High Impact
Collection, Literature Resource
Center, MEDLINE, Ovid (MED-
LINE, Biological Abstract, Em-
base, EBM Reviews), Periodicals
Index Online (PIO), ProQuest,
PsycINFO, PSYNDEXplus with

TestFinder, PubMed, Science
Direct, SCOPUS, SocINDEX
with Full Text, Sociological

Abstracts, souborny katalog CR
(sigma.nkp.cz), souborny kata-
log méstskych knihoven (www.
skat.cz), Springer Link, The Phi-
losopher's Index, Ulrich's Inter-
national Periodicals Directory,
UpToDate Online, Web of Scien-
ce, Wiley InterScience.

/VBEROWY SOUBOR

Zakladni soubor tvoil 280
¢lankd. Stanovenym kritériim
vyhovovalo a analyzovano je 39

clank.

KVANTITATIVNI PROMENNE

Zdroj, ve kterém byl clanek
uvefejnén, rok wvydani, misto
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vyzlkumu, metoda vyzkumu, ve-
likost vzorku, sloZeni vzorkuy, cil
vyzkumu, sledované proménné,
navrhované intervence

DILCT WYSLEDKY

Zadna z analyzovanych studii
se nezabyvala resilienci rodi¢
ditéte
ani ve svych deklarovanych

sluchové postizeného
cilech ani v ramci zkoumanych
proménnych. Nejvice studii se
vénovalo problémim s komu-
nikaci s ditétem a predpoklady
vyvoje po implantaci kochle-
arntho implantatu. Pouze dvé
studie se zaméfovaly skutecné
komplexnéji na potfeby rodicu.

Nejcastéji predpokladané pro-
blémy a z nich plynouci potfeby
rodi¢t byly: potfeba informaci,
problémy v rodinném Zivoté,
stres, rodinnd a emocionalni

podpora.

VANA OLECKA

Centrum VaV na FZV

Fakulta zdravotnickych véd
Univerzita Palackého v Olomouci
t¥. Svobody 8 | Olomouc | 77515
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ﬂWZKUMNY ZAMER

Jedna se o vyzkum, ktery je za-
méfen na vzdélavaci metody
akademickych pracovnikd na
podporu rozvoje kompetenci pti
vedeni zavéreénych praci stu-
dentt pigicich zavéretné prace
na FZV.

V rdmci stanovené problematiky
se lze orientovat na:

® .
KOMPETENCE AKADEMICKYCH
PRACOVNIKU PRI VEDENI
ZAVERECNYCH PRACI

DAGMAR TUGKOVA, LUBICA JURICKOVA

1. vzdélavaci metody, které maji
akademicti pracovnici pouzivat
pfi vedeni studentskych praci,

2. zpusob rozvoje kompetenci
akademickych pracovnikt po-
tfebnych pro schopnost vést stu-
dentské prace. V tomto zaméreni
jsou ale obsazeny dva zaméry,
ato:

+  nejprve specifikace zadou-
cich kompetenci akademikt
kvedeni studentskych praci,
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+  pak identifikace zpusobu
rozvoje  téchto  kompe-
tenci u  akademickych
pracovnikd,

3. vzdélavaci metody, které maji
rozvijet kompetence studentd
pro psani zavéreCnych praci
(v tomto zaméfeni jsou stéZejni
kompetence na strané studenta
a ne na strané akademického
pracovnika).

Vyzlkum bude zaméfen na

zkouméni doktorskych praci.
Zde je specifitnost pristupu
v kompetencich i metodach roz-
voje jednoznacna a potfebnost
vyspecifikovat jak pozadované
kompetence, tak rozvojové me-
tody nejvyssi. Jedna se o interni
i externi doktorandy, jednoznac-
né dospélé jedince. Aplikace
zjisténych kompetenci i metod
na vedeni magisterskych nebo
bakalatskych praci bude mozna.
Kdezto aplikace zjisténych kom-
petenci a metod adekvatnich
pro magisterské a bakalarské
prace na doktorské prace je
velmi problematicka vzhledem
k nezralosti osobnosti studenta
VS i vzhledem k vysoké mite

moZnosti  pouzivani  metod
skupinové vyuky a moznosti
pouzivat autoritativni pfistup

uplatnitelny pro gkolni vyuku.

g Cl

+  vymezit zkoumanou proble-
matiku; viz vyse.

+ definovat pojem kompeten-
ce; definici uZ neni potfeba
se cilené obsirnéji vénovat,
stacl jen operacionalizace
pro potfeby tohoto zdméru.
Literatury je dostatek.

+  Vyrovnat se s metodicky-

mi pfistupy - metodami
vhodnymi pro rozvoj kom-
petenci. Predpokladam,
ze hovofime o metodach
individuélniho rozvoje, ryze

andragogickych.

+  ReSerSe dosavadnich srov-
natelnych vyzkumu.

+  zvolit zkoumany vzorek;

Kompetence — schopnosti, do-
vednosti, postoje



OTAzky

Jakd je naSe perspektiva? Z &i
perspektivy se snazime proble-
matiku zkoumat? U jakych stu-
dent? Bakalatskych, magister-
skych, doktorskych programa?

Dal$i mozné perspektivy:

«  Srovnavaci Setfeni postupu
pfi vedeni uspésnych praci
kontra netspéinych praci.
Je mozZno Setfeni provést
na zakladé zpracovani
kazuistiky.

* Je mozno se zamérit i na
experta — osvédceného
uznavaného odbornika
a zpracovat s nim znalostni
model.

+  Analyza postupt pouziva-
nych u vybraného ,$picko-
vého pracovisté”

Student — pomoci dotazniku (Co
si studenti mysli? Co postradaji?
Co jim vyhovuje? Je povazuji za
dobré? Na co dava ucitel duraz?
Jaké je studijni vize studentd? Co
chci a co potfebuji, abych dosahl
cile?).

Po konzultaci se expertem
tento doporucuje zaméfit se na
studenty, ktefi pravé ukoncuji
své prace nebo je pravé ukon-
¢ili. Tento postup by byl vhodny
hlavné pro identifikaci problé-
mu, tedy stanoveni vyzkumnych

otazek pfipadné hypotéz.
X

Uéitel — pomoci dotazniku (Co
si uCitelé mysli o svém stylu
vedeni prace? Co jim chybi v je-
jich pozici gkolitele? Co povazuji
za dobré? Co si mysli o svych
vlastnich zkuSenostech a vzdé-
lani s ohledem na skolitelskou
pozici? Jaké jsou podle nich chy-
by ve vedeni doktoranda?). Pro
vétsl prukaznost budou dotazy
sméfovany k néjaké konkrétni
uspédné studentské praci a ptala
se na jejich postup pfi vedeni
prace a reakce studenta. Potom
vysledna podoba Setfeni smétu-
je vice ke kazuistice nez dotazni-
kovému Zetfeni.

Co znamena podporovat studen-
ty pfi psani zavérecné/védecké
prace? ProcviCuji ucitelé me-
todologii, kritické mysleni? Jak



to délaji? Jaké maji kompetence
studenti? Co znamena tutoring?
Povazuji za nosné soustfedit se
na obsahovou analyzu samotné
studentské prace — kritéria jeji
uspésnosti — obsahové a formal-
ni stranka zpracovani a obhéje-
ni. Pfipadd mi nejobjektivnéjsi
vyjit z neutralni pady nezabar-
vené osobnosti akademického
pracovnika i studenta, coZ po-
zadavky na studentskou praci
jsou. Analyza studentskych
praci a pozadavkd na ni mutze
byt povedena i na zédkladé studia
posudku studentskych praci.

Triangulace perspektiv:
— student, skolitel, proces
proces, obsah

— obsahova analyza (mozna
i analyza posudkt obhéje-

nych praci),

2. akademicky pracovnik
— kazuistika, komparativni
metoda.

3. student

— dotaznik, kazuistika

Nutné se rozhodnout, na co se
presné zaméfime!

Navrh: nejprve udélat tematické
interview pomoci metody bra-
instorming (nebo psat na papir)
studenti i skolitelé — problémy,
co postradaji, co je Spatné, co je
dobré, ocekavani, feSeni, maZe
to byt i dotaznikové Setfeni mezi
studenty, pfipadné mezi akade-
mickymi pracovniky.

Rozdéleni do dvou témat:

+  vSeobecné téma — jaké
schopnosti a jaké zkuSenost
jsou potteba k vedeni zave-
re¢nych praci,

+  zamérenéjsi téma — zamérit
se na fakultu (FZV) a polozit
otazku, co je potfeba zlepsit:

+  z pohledu studenta;

+  z pohledu ucitele/gkolitele

VVSLEDKY WZKUMU OPERACIONALIZOVAT,
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