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üOne-stop Centre for Support & Information

üThrough Clear Answers & Effective Guidance

üConnecting with University Experts & Professionals

Alena Vyskoľilov§
Head of Welcome Office

International Cooperation Division

E- mail: alena.vyskocilova @upol.cz
https://www.upol.cz/welcome -office/

INTERNATIONAL SUPPORT & SERVICES



üStudentsïdegree, exchange, Ph.D.

üEmployeesïacademics, researchers, family members

üGuestsïdelegation, mobility staff, visitors

FOCUS OF WELCOME OFFICE



GROUND PILLARS OF WELCOME OFFICE

üOnboarding for Incoming International Students & Staff

üVisa and Residence Permit Guidance

üOrientation at the University and in the City

üAdministrative Support

üPersonalAssistance& Orientation Days



GROUND PILLARS OF WELCOME OFFICE

üSupport with Communication Across University 

Departments

üEvents & Social Activities

üSightseeingTours

üAmbassadors Program& Alumni program



COUNSELLING

ü Psychologicaland PsychotherapeuticCounselling

ü The Support Centre for Students with Special Needs

ü Studentsô Legal Aid Office

ü Career Counselling

ü Volunteer Center

ü E ïBezpeļ² ïRisks of Virtual Communication

ü Business Support ïScience and Technology Park

ü Ombudsperson

ü ESN

ü Office for Mobility ïIntership , Erasmus+



Navigating the Digital Realm
UP Website Orientation



WO Website
https://www.upol.cz/en/welcome-office/

Å Student cards
Å Healthcare
Å Visas
Å Insurance
Å Dormitories
Å Canteen
Å Public Transport

Å PhoneServices
Å Job Opportunities
Å Shopping
Å Sport
Å Religion
Å Libraries, etc.



https://www.upol.cz/en/students/

https://www.upol.cz/en/students/


Faculties

Payments Scholarships

Study
Rules

Guides

https://www.upol.cz/en/students/

https://www.upol.cz/en/students/


STudentAGendaSystem

Å Access your study 
records

Å Check your schedule

Å Register for 
examinations

Å Register for a study 
groups

Å Register for elective 
and optional subjects

Å Dormitory and canteen




