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INTERNANONALISUPPORTTSESERWOESS

U One-stop Centre for Support. & Information
U Through Clear Answers & Effective Guidance

U Connecting with University Experts & Professionals

-
"N @§) Alena Vyskolilovs
‘ - * Head of Welcome Office
International Cooperation Division
Palacky University oy B E mail: alena.vyskocilova @upol.cz
Olomouc Office https://www.upol.cz/welcome -office/




FOCUS OF WELCOME OFFICE:

U Studentsi degree exchange Ph.D.

U Employeesi academicsresearchers family members

U Guestsi delegation mobility staff, visitors

Palacky University
Olomouc

Welcome
Office
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GROUND PILIARS OF WELCOME QHRIGEE

U Onboarding for Incoming International Students & Staff

U Visa and Residence Permit Guidance

U Orientation at the University and in the City

U Administrative Support

U PersonalAssistance& Orientation Days

Palacky University
Olomouc

Welcome
Office




GROUND PILIARS: OF WELICOMEQRRIO

U Support with Communication Across University

Departments
U Events & Social Activities
U Sightseeinglours

U Ambassadors Program& Alumni program

Palacky University Welcome
Olomouc Office




COUNSELLING,;

Psychologicaland PsychotherapeuticCounselling

The Support Centre for Students with Special Needs
Studentlegal Aid Office

Career Counselling

Volunteer Center

ET B e z pieRisksof Virtual Communication
Business Supporii Science and Technology Park
Ombudsperson

ESN

Office for Mobility T Intership, Erasmus+

Palacky University Welcome
Olomouc Office




Navigating the Digital Realm
UP Website Orientation




Palacky University Olomouc
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Arrival to UP

Are you lost in all the information about a stay abroad at Palacky University in the

the visa system in th ch olic, the univerzity system or need to

vice centre for students
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up to help them organise their

50 serves

come Office operates as part of Division for International

y. the Office for Partnerships as well as with all units ac

y can be found her

®
"

y to contact her is to send her an e-mail c
ronika Polakova

WO Website
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Visa & residents permit Accomodation & services Health & well-being

STAG & PORTAL

Un i t(r)ips Tips & assistance

Guide to
the university's
places of interest

Leisure time

FAQ

Welcome Office

Head of Welcome Office

tion and works closely with the Office for

e University

Assistant
Bc. Pavel Flekat

Contact hours
from 1 November 2022

MON 15C

Studentcards
Healthcare
Visas

Insurance
Dormitories
Canteen

Public Transport
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PhoneServices
JobOpportunities
Shopping

Sport

Religion
Libraries etc.
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https://www.upol.cz/en/welcorudfice/

Accomodation & services

Dormitories

Dormitories

There are two university accommodation campuses you can choose

Canteens

74 H si d a
from: Envelopa and Nefedin campus. Envelopa campus is very close Housing and appartments

to the city centre while Nefedin is on the outskirt with easy access

1 Libraries and international
to walks in nature.

cultural centres
More information about the university housing options.
Student organisations and UP

More information on how to book a room in the dormitories, or for ’
Student Club

your family or friends visiting.

Once you arrive to the dormitories, you will be asked to sign a UPLIFT language school

housing contract and pay a deposit for the accommodation. This,
however, does not have to be paid immediately and you can pay the
deposit within the first week. Make sure that you pay all the costs
(deposit and monthly rent) on time, otherwise you will be put on a list of debtors which can result in you being
evicted.

UP e-mail

Bank account

Waste management municipal

Lot

UP > Welcome Office > Arrival to UP

Arrival to UP R

From Vienna
If you are planning to travel by plane, you will likely arrive at the International Vaclav Havel Airport Prague (PRG), Brno

Airport (BRQ) or Vienna International Airport (Austria, VIE). From Brno

Public transport

From Prague

Vaclav Havel International Airport

After the departure, passengers can choose from several options for the
orientation from the airport. There is no direct connection between the
airport and Olomouc. We recommend using Airport Express, Public
transport, or Taxi service to get to Prague Main Railway or Prague
Florenc Coach Station, where passengers can board comfortable trains
or coaches.

How to get from Vaclav Havel International Airport?

How to get from Prague Main Railway Station to Olomouc?
How to get from Prague Florenc Coach Station to Olomouc?
Interactive maps

Airport website

More...




https://www.upol.cz/en/students/

Students Employees Alumni Doctoral SPace Contacts Q (Z

Palacky University Olomouc

W Students Faculties Facilities Degree Students Exchange Students Guide

choose from
our language courses

IT services

Learn Czech! 1 @

Library

10 Street Art Palacky

9.9.-19.9. 2023
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https://www.upol.cz/en/students/
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https://www.upol.cz/en/students/

STudentAGendaSystem

Palacky University Olomouc Students Employees Alumni Contacts Q (7

@ Students Faculties Facilities Degree Students Exchange Students Guide AcceSS you Stu dy
records

Portal

STAG Check yourschedule

Applications

‘ IT services RegISter for
Learn Czech! O —— examinations

Choose from our language courses @ Library .
Register for astudy
19 International Summer g ro u pS

school in Refugee law
and Rights

19. 08. - 28. 8.

Register for elective
04  Ecology 2015 andoptional subjects

Students of the Students from all over the UP plans international e ]
international study world studying Czech in alliance with four Dorm |t0 ry and Cantee n
graduated

3.7.2019 6. 6. 2019 27. 3. 2019






